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Abstract

Comparison of the effect of implementing the SBAR shift handover model
with the modified nursing handover method on the quality of handover and
nurses' perception of shift handover in emergency unit.

Introduction: Inadequate information and lack of checklist are obstacles to
shift delivery. In order to solve the disadvantages and challenges, shift delivery
models are needed. The present study was conducted with the aim of comparing
the effect of implementation the SBAR shift handover model with the modified
nursing handover method on the quality of handover and nurses' perception of
shift handover in emergency unit.

Method: In the first stage, the validation of nurses' perception of shift handover
and quality of nursing handover questionnaires was investigated. The second
stage is a semi-experimental study that was conducted in the emergency
department of Zakaria Razi Hospital in Qazvin. 31 nurses in 350 nursing shift
positions were selected. The modified nursing handover model was taught to
nurses through a one-hour theory session and 3 practical training sessions at the
bedside and was implemented by nurses for one month The data were analyzed
with SPSS software version 26 and using paired t-tests and analysis of
covariance.

Results: All the items of the nurse handover perception and quality of nurse
handover questionnaires had a CVI above 0.88, CVR 0.62 and acceptable. The
reliability of the nurses' perception of handover questionnaire was 0.93 and the
guality nurse handover questionnaire was 0.96 There is a significant difference
between two modified shift handover models and SBAR in the shift handover
guality questionnaire, in terms of components of information transfer (P<0.001),
shared understanding (P<0.001), working atmosphere(P=0.004). and the overall
quality of handover (P<0.001). Also, there was a significant difference in nurses'
understanding of shift handover (P<0.001).

Conclusion: The quality of nurse handover and the nurse's perception of
handover questionnaires have acceptable validity and reliability. The
implementation of the modified nursing handover model compared to the SBAR
method has a greater impact on the quality of shift handover and the perception
of nurse handover. Therefore, the results of this study can provide a model to
nursing managers to take a step towards improving the quality of nursing care.
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